[IpunsATO Ha 3acemaHuMn YTBEpKIACH

CoBera YupexIeHHs IPUKA30M JHPEKTOpa
npotokon oT 28.06.2016 Ne 8 MBOY «Kpacuononsckas CLLI»
ot 28.06.2016 Ne74
MOJIO)KEHUE

0 MOPsSI/IKEe PACCMOTPEHNsI 00pallleHUI TPAKIAH
B MBOY «Kpacnonoiabckasa CLL»

1. O01mue MoJI0KEeHU

1.1. Pabora c oOpameHusMd TpaXXJaH B  MYHHUIIMIAILHOM  OIOKETHOM
o01reobpazoBaTenbHOM yupexaeHnn KpacHomonbckasi cpeauss mkoda (aanee — MbOY
«Kpacnononbckass CII») ocymectBisiercsa B cOOTBeTCTBUM ¢ DeiepaibHbIM 3aKOHOM OT
02.05.2006 T. Ne 59-®3 «O mopsiake paccMOTpeHHs: oOpaleHuid rpaxaan Poccuiickoit
Oenepanuny (B nedcTByromieil penakinuu deaepanbHoro 3akoHa ot 29.06. 2010 1. Ne
126 — ©3).

1.2. Hacrosmee «[lonoxeHne o MOpAIKE PACCMOTPEHHs OOpalleHHil TpaxaaH B
MBOY «KpacHonosnbckas Clll» (mamee — IlomoxkeHue) mNpu3BaHO OOECHCYUTH
coONIoZiIeHre KOHCTUTYLMOHHOI'O IpaBa TIpaKAaH Ha oOpalieHue B YUpPEKICHUH C
NPEUIOKEHUSIMH, 3asiBICHHUSIMH, >kKalo0aMHU Kak YCTHO, TaK W TMHCbMEHHO, B (opme
AJNIEKTPOHHOTO JOKYMEHTa, KaK WHIUBUIYallbHO, TaK M KOJUIEKTMBHO, JUOO 10
TeJIe(OHHON CBSI3U M AJIEKTPOHHOU MouTe MH(OPMAIMOHHO - TEIEKOMMYHHUKAIIMOHHON
cetu «IHTEpHET».

1.3.  OcHOBHBIE TIOHATHS, HCIIOJIb3yeMbIE B HacToseM [lomoxeHnn:

1) oOpamenune rpazkaaH (mamsee — oOpalllcHHE) — HalpaBiCHHBIC B YUPEKICHHE WU
JOJDKHOCTHOMY JIMIy THCHMEHHBIC TPEIJIOKCHUS, 3asBICHUS WIM kamoba, a TaKxke
YCTHOE 0OpalleHue;

2) mpeNsioiKeHHe - PCKOMEHMAIMS TpaKIaHWHA 110 COBEPIICHCTBOBAHUIO 3aKOHOB H

MHBIX HOPMATHUBHBIX IPAaBOBBIX aKTOB, IEATEIHHOCTH TOCYJApPCTBEHHBIX OPraHOB U
OpPraHOB  MECTHOTO  CaMOYIPaBIICHHS, pa3BUTHIO OOIIECTBEHHBIX  OTHOIICHHI,
YIYYIICHHIO COIHAIbHO-DKOHOMUYECKOW M WHBIX cep AEATEIbHOCTH TOCyaapcTBa M
00I1IeCTBA;

3) 3asBJjeHHe - Tpochba TpaKJAaHMHA O CONCHCTBMM B pealu3alid  €ro
KOHCTUTYIIMOHHBIX IPaB M CBOOOJ MM KOHCTUTYLHMOHHBIX MpaB U CBOOOJ APYTHX JIHIL,
a00 cooOIeHHE O HAPYIIEHHMH 3aKOHOB M HHBIX HOPMATHUBHBIX IIPaBOBBIX aKTOB,
HEIOCTaTKax B paboOTe rocyAapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYTpPaBJICHHUS
U JOJDKHOCTHBIX JIMLL, JTUOO0 KPUTHKA JESITETbHOCTH YKa3aHHBIX OPraHOB U JOJKHOCTHBIX
i

4) xajgoda - mpocrda TpakJaHWHA O BOCCTAHOBJICHHM WM 3alllUTE €r0 HApyIICHHBIX
npaB, CBOOOJ WJIM 3aKOHHBIX WHTEPECOB JHOO MpaB, CBOOOA MM 3aKOHHBIX MHTEPECOB
APYTHX JTUIL.



2. ITopsinoxk npueMa o0paleHuil rpakIaH

2.1. Ilpuem oOpamenuii rpaxgan k pykoogurento MbOVY «Kpacnomonsckas CILD»
OCYIIECTBIISIIOT OTBETCTBEHHBIE JIMIA, YTBEP)KICHHBIE IPUKA30M IO YUYPEKICHHUIO,
KOTOpbIE PETUCTPUPYET NMUCHbMEHHBIE OOpAIlEHUs, YCTHbIE OOpalleHUs W HaIpaBiSIOT
JUIA pelIeHUs] K paOOTHUKAM YUPEKJICHUS, B KOMIETEHIIUN KOTOPBIX HAXOASTCS pEeLICHUS
JAHHBIX OOpaIlEHUH.

2.2. Bce oOpamenns B THUCbMEHHOW WM YCTHOW (opme, moctymaromue B MBOY
«Kpacnononbsckas CIII», peructpupyrorcs B CHELUAIBHOM JXKypHaJle, YCTAaHOBJIECHHOMN
(OpMBI B ICHb X MOCTYIUICHUSL.

Ha nucbmeHHOM oOpamieHud B IMpaBOil YacTH HUXKHEro MOJisd MEpPBOro JHMCTa
MIPOCTABIISACTCA PETMCTPALIMOHHBIN ITaMI, B KOTOPOM YKAa3bIBAE€TCS PErMCTpaliOHHBIN
HOMEp M JlaTa MOCTymieHus oOpaiieHus. Hauamom cpoka paccMoTpeHHsi oOpaiieHus
CUMTAETCA JIeHb PETUCTpallii, OKOHYaHHUEM CpOKa — JaTa HamlpaBlieHUs MHUCbMEHHOIO
(YcTHOr0) OTBETa JIUILY, MOJIaBIIEMY OOpaIlleHHE.

2.3. JIupeKTop M OTBETCTBEHHbIE PAOOTHUKH YUpPEXKACHUS OO0sI3aHbBl OPraHU30BaTh
paboTy Mo pacCMOTPEHUIO OOpaIeHU TPaK/IaH.

2.4. IlpennoxxeHusi, 3asBJACHUS U KaJIOObI TPa)</1aH CUMUTAIOTCA pa3pelIeHHBIMU, €CIH
paccMOTpeHbl BCE TMOCTaBJICHHBIE BOMPOCHI, IO HUM MPHUHATHI HEOOXOAMMBIE MEphI U
JIaHbl UCUEPIIBIBAIOLINE OTBETHI, COOTBETCTBYIOIIHE JIEHCTBYIOUIEMY 3aKOHOIATEIbCTRY.

3. TpeboBaHusi K NMCbMEHHOMY 00pallleHUI0, PETHCTPALIMH U CPOKAM
paccMoOTpeHus

3.1. TI'paxpganuH B CBOEM MHCbMEHHOM OOpAaIllEHUH B 0OS3aTEIBHOM MOPSAKE
yKa3bIBa€T HaMMEHOBaHHE 0011e00pa30BaTEIBLHOTO YUpeXKACHUS, (paMunuoo, uMsi,
OTYECTBO JOJDKHOCTHOTO JIMIA, a TAaKKe CBOM (DaMHUIIUIO, WM, OTUECTBO, MOYTOBBIN
ajZipec, MO KOTOPOMY JOJDKHBI OBITh HAmpaBieH OTBET, M3JaraeT CyTh HpPEIJIOKEHUS,
3asIBJICHUSI WJTU KaJIOObI, CTABUT JIMYHYIO MOATMHKCH, JIATy.

3.2. B ciuyyae HeEoOXOAMMOCTH B TOATBEPXKIECHUE CBOUX JOBOAOB TpakIaHUH
npuiiaraeT K MMCbMEHHOMY OOpaIlleHUIO TOKYMEHTBI U MaTEpUalbl TUO0 UX KOIHUU.

3.3. OOpamenue, mnocrynuBmee B MBOY  «Kpacnomonsckas CII»  mo
MH(OPMAIIMOHHBIM CHCTEMaM OOIIEro IMOJIb30BaHUS, TOJUIKUT PACCMOTPEHHUIO B
MOPAJIKE, YCTAHOBIIEHHBIM HacTOs MM [lonoxkeHuem.

3.4. IlucbmenHble oOpaieHusi, B KOTOPBIX HE YKa3aHbl (aMuiIusi TpakIaHWHA,
HaIpaBUBIIETro oOpallleHre, U MOYTOBLIM ajpec, M0 KOTOPOMY JTOJIKEH ObITh HAlpaBlieH
OTBET, HE PACCMaTPUBAIOTCS.

3.5. B ciyuae, ecnu TEKCT NMCbMEHHOTO OOpAIeHUs HE MOAJIAeTCs MPOUYTEHHUIO, OTBET
Ha oOpallieHHe He JaeTcs U OHO HEe IMOJUIEKHUT PACCMOTPEHHIO, O YeM B TEUCHHE CEeMHU
JHEW CcO JHA pPEerucTpaluud oOpalleHus CcooOLaeTcs TIpa)xIaHUHY, HAlpaBUBIIEMY
oOparieHue, eciiy ero pamMuiIus 1 MOYTOBBIN aJIpec MOIAI0TCS MIPOUYTEHUIO.

3.6. IlucemenHoe oOpaiieHue B TEUEHHUE TpeX JTHEH ¢ MOMEHTa TMOCTYIUICHHS
PETrUCTpUPYETCs] OTBETCTBEHHBIM JIMIIOM YUPEXKICHHUS U TMEpeaeTcs Ha PacCMOTPEHHE
PYKOBOJUTEIIO UJIH JIUILY €r0 3aMEHSIOIIEMY.

3.7.  Hupextop MBOY «Kpacuononsckas CIL» opranusyer paboTy 1O pacCMOTPEHHUIO
oOpamieHnii TpakhaH, oOecleyrMBaeT HEOOXOAUMBIE YCIOBUSA sl  OBICTPOTO U
3¢ HEKTUBHOTO PAaCCMOTPEHUS OOpAIICHUN TpaXkIaH.



3.8. B cuywae ecnmu Bompochl, (akTbl, W3JI0KEHHBIC B MUCHMEHHOM OOpaIEHUH,
KacaroTcs paboThl 00IIe00pa30BaATENIBHOTO YUPEKICHUS U TPEOYIOT KOMHUCCHOHHOTO
pPacCMOTpEHUS, TO TPHUKA30M JUPEKTOpa YUPEKIACHHUS CO3JACTCSI KOMHCCHS II0
PacCMOTPEHUIO TMUCHMEHHOTO oOpamieHuss (XKanoObl, MPEUIOKECHUM, 3asBICHUS)
IpaXk/iaH.

3.9. [Ilpeacenmatenb KOMHCCHM OpraHm3yeT pabOTy KOMHCCHH II0 IPOBEPKE
COOTBETCTBHS COJICP)KaHHUS TMHCBMEHHOTO OOpaImIeHus JICHCTBUTEIBHBIM (haKTaM.
[Ipencenatens  KoMHMccHM  OpraHuzyer  cObop  uHbOpMalnMH,  JTOKYMEHTOB,
OOBSICHUTENBHBIX C JIMI], UMCIOIIUX OTHOIICHHE K COBEPIICHHIO HAPYIICHWW TpaB M
3aKOHHBIX HHTEPECOB IpakJIaHWHA, TOTOBUT 3aKIIOUYCHHE 110 UTOTaM PabOThl KOMUCCHUU U
MPEIOCTABIISICT €T0 TUPEKTOPY YUPCIKIACHHSL.

Pemenuss mo pesynbraram paccMOTpeHHUs OOpamieHuid W Kajao0 JOBOASTCS JIO
rpaxaaH (0OpaTUBIIUXCA C KaJOOOM M JUI, B OTHOIIEHWH KOTOPBIX MPOBOJUIACH
nmpoBepka 1o (akTy HapymieHus). ['pakaaHe MOANMUCHIBAIOT 3akKioueHUe 1o (opme:
nata, MOANKUCH, «03HAKOMIICHY, «COTJIACEH) - «HE COTJIACCH)

3.11. OrtBeT Ha MHUCHbMEHHOE OOpAIICHHUE MOAIMUCHIBACTCS JUPEKTOPOM YUPESHKICHUS UITH
JIUIIOM €T0 3aMCHSIOIIUM.

3.12. OtBer Ha mNHChMEHHOE OOpalleHHe, B TOM 4YHWCIE TMOCTYNUBIIEE U IO
WH(OPMAIIMOHHBIM CHCTEMaM OOINEro IOJIb30BaHUs, HAIMPABISICTCS IO IMOYTOBOMY
aJipecy, YKa3aHHOMY TPakIaHUHOM.

3.13. O6mmii cpok paccMOTpeHHUs oOpalleHus He MOXeT npeBbimath 30 AHEH co AHS
perucTpanuy NMCbMEHHOTO O0palieHusl.

4, JIn4HBI NpyeM rpakiaaH U MOPAIOK PACCMOTPEHHSI YCTHHIX 00pameHnii

4.1, VYcrHple oOpamieHHs TpPaXIaH K PYKOBOAUTEIIO YUPEKACHHUS IOCTYHArOT OT

rpakIaH BO BpEMs JINYHON BCTPEUH U TI0 TeJePOHY .

4.2. Ilpu mocTymieHuH OOpaImieHui Mo TenedoHy IpakIaHaM OOBICHSIETCS MOPSIOK

paccMOTpeHus OOpaIeHUI TpaXKIaH.

4.3. CopepxaHue YCTHOTO OOpAIICHUs TPaXKJaH PETUCTPUPYETCS B CIEIHATBLHOM

KypHaJe JUIIOM OTBETCTBEHHBIM 3a pETUCTpaiuio ooOpamieHuil. JKypHan Benercs B

YCTAaHOBJICHHOM TOpsike (cM. 1.2.2.).

4.4, B cny4ae eciy U3JIO0XKCHHBIE B YCTHOM OOpAIllEHUU TIPU JIMYHOM TIpueMe (aKThl,

0OCTOSITEIbCTBA SIBIIIIOTCS OYCBHIHBIMH W HE TPEOYIOT JOMOJHUTEIBLHOW IMPOBEPKH,

OTBET Ha OOpAaIllCHUE C COTJIACHS TPaKIaHWHA MOXET OBITh JaH YCTHO B XOJE JTHYHOTO

npueMa.

45. B cnywae ecnu oOpameHue Obi0 1Mo TeiaedoHy U (DAKThI, H3IOKEHHBIE B

oOpalieHnH He TPEOYIOT JOTIOTHUTEIHHON POBEPKH, TO OTBET MOKET OBITh JJaH cpasy.
Ecmu nist moaroTroBku otBeTa TpedyeTcs MPOJOHKUTENLHOE BpeMsi, paOOTHUK

YUpEXKIIEHUS, K KOTOPOMY aJIpeCOBAHO OOpAaIIeHHE, MOKET MPEUIOKHUTh €My OTBET IO

TenedoHy Yepe3 onpeieICHHbIA TPOMEXKYTOK BPEMEHH.

4.6. Ha ycrHble oOpaiieHus OTBET, KaK NpaBWiIo, Aaercs B yctHou ¢dopme. Ilo

KEJIAHUIO TPAKIAaHUHA OTBET MOXET OBbITh JIaH B MUCbMEHHOU (opme.

4.7. TlucpbmeHHoe oOpalieHue, MPUHATOEC B XOJE JIMYHOTO TMpHEMa, TOJJICKUT

pPETHCTPAINU U PACCMOTPEHHUIO B TIOPSIKE, YCTAHOBJICHHOM HacTosmuM [lonoxennem.



5. AHaJau3 1 00001eHre padoThI ¢ 00paleHUSIMU TPAKIAAH

5.1. Pabora ¢ oOpamieHusIMA TpakJaH MOJJICKUT 00s3aTeIbHOMY aHaK3y (1Ba pas3a B
roJl — SsHBapb, UIOHB).

5.2. Pemenust u pe3yapTaThl pabOTHI ¢ OOpAIICHUSAMHU TPaXKIaH O0OPMIISIOTCS B BHIEC
aKTOB, aHAIUTUYECKUX CIPABOK U YIPABICHYECKUX PEIICHU.

5.2, Marepuasbl Ui aHaIM3a U 000OIIECHUS MOATOTABIMBAIOT creruamctel MbOY
«Kpacnononbckass CIII» oTBeTcTBeHHBIE 3a palbOTy C OOpalleHUsSIMU TpaxIaH U
OoQOpMIISIIOT X B BUJE OTYETOB M MPEIACTABISIIOT UX OTBETCTBEHHOMY JIOJKHOCTHOMY
JUIy COCTAaBIISAIOIIEMY HWTOTOBYIO AHAJIMTHYECKYIO CIPaBKY padOThl YUpEKJEHUs C
oOpallleHusMH IPaKIaH 32 OTUYETHBIA MEPUOJT U PEACTABISAIOT JUPEKTOPY.

[Ipn ananu3e BHUMaHUE yAenseTcs oOOLEMy KOJIMYECTBY U  XapakTepy
PacCMOTPEHHBIX 00pallleHU, MPUYNHAM MMOCTYIUICHUS 0O0CHOBAHHBIX OOpaIeHui U T.II.
5.3. PesynbpraThl aHanuza paboThl ¢ OOpalIeHUSIMHU Tpa)KAaH pacCMaTpPUBAIOTCS Ha
COBEIIIAHUSIX MIPU TUPEKTOPE YUPEXKIEHUS U HA UTOTOBOM I€JarornyeckoM COBETE.

6. OTBETCTBEHHOCTH 32 HApPYIlIeHHE YCTAHOBJIEHHOT 0 MOPS/IKA
paccMoTpeHusi O0pallleHUI TPaKIaH

6.1. OOpamenusi, nocrynusmre B MBOY «Kpacnononbckas CI», nomnexar
00s13aTEeILHOMY PaCCMOTPEHUIO.

6.2. HempaBomepHbIil 0TKa3 B NIpHUEeMe WM PACCMOTPEHHHM OOpallleHud TpakIaH,
HapylIeHHe CPOKOB PAaCCMOTpPEHHUs OOpallleHuH, MPUHATHE 3aBEIOMO HEOOOCHOBAHHOTO
pelIeHHs, a TaKXe Jpyrue HapylIeHUs YCTAHOBIEHHOTO IMOpPsIKa PacCMOTPEHUS
oOpallleHuii rpakaH BIEKYT 3a cO00 OTBETCTBEHHOCTh BUHOBHBIX JOKHOCTHBIX JIUI] B
COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickon denepanuu.

6.3. JleiictBus (unum Oe3nelCTBUSA) JODKHOCTHBIX JIMI[ TIO PACCMOTPEHUIO W
paspelieHui0 BOMPOCOB, TIOCTABICHHBIX B OOpallleHUsX TpaxaaH, B Ciydasx,
PEeyCMOTPEHHBIX JIEHCTBYIOLIUM 3aKOHOAATENIbCTBOM, MOTYT OBITH O00KaJOBaHBI B
CyJIeOHOM TOpSIJIKE.

7. KoopauHanusi 1 KOHTPOJIb 32 pACCMOTPeHHEM 00 panieHuit

7.1. KoopauHamusi W  KOHTPOJIb 3a PAacCMOTpPEHHEM  OOpalleHud  TrpakKaaH
OCYIIECTBIISIETCS] HETIOCPEJICTBEHHO TUPEKTOPOM YUPEIKICHUS.
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